
Logging into the secure Assistance Website:
Please use the following steps to access the site for the first time:
Welcome to the Global Watch Assistance Website. Beginning February 2015, the travel assistance 
website will be delivered by AIG Travel Inc., a member of American International Group, Inc. 
and a worldwide leader in global travel insurance solutions and assistance services. Website 
users have convenient access to up-to-date information on travel destinations such as destination 
reports, email alerts, travel health information and informative articles.

1. Go to the following URL: www.aig.com/globalwatch
2. Click the “Register” button to register for the first time
3. Register with your information
4. If you are an existing website user Log in with your username and password
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