
Environmental Liability 
Transportation Solution
Protect your company with industry-specialized environmental insurance coverage 

Environmental Risks



An integral key to success in any business organization is the effective and 
efficient distribution of goods and services to the customer. Whether a 
company uses its own conveyances or contracts the services of a third-party 
carrier, unforeseen transportation related incidents such as upset and overturns 
or accidental releases from cargo tanks may result in environmental liabilities. 
Therefore businesses need a comprehensive environmental insurance 
solution that includes specific provisions designed to address the potential 
environmental exposures of transportation activities. 



Environmental problems and coverages
Of course, we hope that it never happens to our clients, but if they 
ever do fall victim to an environmental incident, we want to be sure 
that our client has an insurance policy that offers the right coverage. 

The Environmental Liability Transportation Solution insurance 
offers extensive coverage policies for the consequences of an 
environmental incident. We will explain a few for you. 

Exposure

Maintenance

Vehicule & cargo tank washing

Cargo Transport

Loading & Unloading

Potential Environmental Concern

Thousands of litres of fuel oil are accidentally released 
from an aboveground storage tank at a truck 
maintenance terminal. The oil subsequently migrates 
to an off-site drainage trench, contaminating the soil 
and groundwater. Testing at local residential water 
wells reveals petroleum hydrocarbons and additional 
contamination related to oil and other auto fluids. Bodily 
injury claims are brought by the neighbouring residents 
against the owners of the truck maintenance facility.

A semi trailer used for transporting herbicide is taken to 
a commercial truck wash for cleaning. However, the 
filtration system at the truck wash is not properly equipped 
to handle pesticide residue. The discharged wastewater 
exceeds the facility’s permitted allowable limit for organic 
compounds, negatively impacting the aquatic population 
in the water.

Crewmembers of a container ship, which is carrying 
vegetable oil, are adjusting ballast waters. In the hull, the 
ship loses stability and several containers fall overboard 
and spill their contents in the ocean.

During the transfer of acetone from an above ground 
storage tank to a railcar, the employee who’s overseeing 
the transfer falls asleep. When the rail car reaches 
capacity, the acetone begins to spill onto the tracks and 
escapes the containment area because a valve is left 
open. The release impacts soil and nearby land.

Coverage

 Remediation of the soil and groundwater is required. 
Spills or disposal of replaced motor oil, hydraulic 
fluid, coolant, transmission fluid or antifreeze 

 Spills or releases during fuelling operations
 Clean up costs of pollution on your own site as well 
as clean up costs of pollution that has migrated from 
your site and incurred to third party. Clean up costs 
include mitigation and restoration costs

 Third party bodily injury and property damage 
resulting from both sudden and accidental and 
gradual events

 Discharge of wastewater containing oil, grease, 
suspended solids, and cleaning solvents

 Handling and disposal of system sludge or tank 
heels

 Release to soil or water associated with hazardous 
and non-hazardous cargo spilling during an 
accident

 Valve leakage or releases from faulty safety valves

 Spills or releases to soil or water during unloading 
process

Coverages
> Sudden and accidental and gradual pollution: our 

environmental policies do not distinguish between sudden & 
accidental and gradual pollution, they cover both

> Clean up costs of pollution on your own site as well as clean up 
costs of pollution that has migrated from your site and incurred to 
third party. Clean up costs include mitigation and restoration costs

> Third party bodily injury and property damage resulting 
from both sudden and accidental and gradual events

> Biodiversity damage: primary, complementary and 
compensatory remediation of land, water or protected species  
and habitats

> Transported cargo: coverage is provided for claims for bodily 
injury, property damage, or cleanup costs caused by a pollution 
condition during the transportation of cargo by a conveyance, 
including auto, rail, and watercraft, or during loading and 
unloading of that conveyance

Main exclusions
There are situations where we do not compensate for damage, the so 
called exclusions. We list the most important situations for you:

• Intentional acts committed by others than employees
• Fines and penalties
• Nuclear risks
• War
• Terrorism



PIER: reliable and specialized 
assistance in environmental 
pollution or environmental  
incidents when businesses  
need it the most



Why AIG?
AIG Environmental is structured to support 
the market we serve, with dedicated 
underwriters that offer local knowledge and 
have the required underwriting authority to 
deliver creative solutions to our customers.

More than 35 years of
WORLDWIDE
EXPERIENCE
in claims handling

Specialized

PIER EUROPE
assistance network

Guidance from beginning to end by

AIG’S
EXPERIENCED
PROFESSIONALS

Going beyond insurance
PIER Europe (Pollution Incident and 
Environment Response)® is AIG’s assistance 
network that provides reliable and 
specialized assistance in environmental 
pollution or environmental incidents when 
businesses need it the most. PIER Europe 
helps clients to resume their normal activities 
while limiting the costs associated with 
remediation measures and potential liability.

PIER Europe:

ASSIST
the insured in setting up an emergency team

Available in

32 COUNTRIES
local consultants and contractors mobilizing  
to help clients draw up remediation plans,  
limit damage, manage the public impact of 
the incident and start the clean up

Policyholders are automatically involved in the

PIER
PROGRAM
There are no additional charges

PIER Europe hotline:

24/7
AVAILABLE
at +44 (0)1273 400965

Claims service
AIG is a global organization that 
has extensive knowledge in the field 
of environmental insurance. With an 
experience of over 25 years in North 
America and 10 years in Europe, our 
team in charge of the environmental 
claims has the technical expertise to 
manage more and more complex claims. 
Typically for the Environmental damages 
is that they are very complex and require 
a careful and thorough approach. Our 
claims department will support you 
throughout the process.

Contact

Stijn Thonnon
Head of Environmental Liability Belux
Direct Line : + 32 2 739 90 39
stijn.thonnon@aig.com

Julien Deladriere
Underwriter Environmental Liability
Direct Line : + 32 2 739 92 31
julien.deladriere@aig.com

This brochure only offers a summary of the main coverages. Only the general and specific  
provisions (“policy provisions”) provide a precise, legally binding description of coverages. 



AIG Europe S.A., Belgisch bijkantoor
Pleinlaan 11
Boulevard de la Plaine
B-1050 Brussels

Tel.: +32 2 739 96 20
E-mail: info.belgium@aig.com

www.aig.com
www.aig.be

Important information
The contents of this brochure are for information purposes only and can be changed 
without further notice. This brochure cannot be relied upon, in any circumstances, to 
claim insurance coverage or any other rights. It cannot be considered as an advice 
or an offer to contract. Products may vary from country to country and may not be 
available in each European country. Only the insurance policy’s terms and conditions 
provide an accurate, binding, description of the cover. Policy conditions are available 
on request. AIG does not accept any liability for any damage that anyone may suffer 
by relying on information in this brochure. Copyright © 2018 AIG Europe S.A.

AIG Europe S.A. is an insurance undertaking with R.C.S. Luxembourg number B 218806. Registered office:  
35 D Avenue J.F. Kennedy, L-1855, Luxembourg. AIG Europe S.A. is authorised by the Luxembourg Ministère des 
Finances and supervised by the Commissariat aux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de 
Luxembourg, Tel.: (+352) 22 69 11 - 1,  caa@caa.lu, http://www.caa.lu/. 

Belgium branch office located at Pleinlaan 11, 1050 Brussels, Belgium. RPM/RPR Brussels - VAT number: 0692.816.659. 
The Belgium branch is registered with the National Bank of Belgium (NBB) under the number 3084. The NBB is located 
at de Berlaimontlaan 14, 1000 Brussels, www.nbb.be. 

You can find our Privacy and AssurMifid policy on www.aig.be.


