
Contractor’s Pollution 
Liability Solution
Go beyond a basic environmental insurance

Environmental Risks



Every project tender includes a list of specific tasks which a contractor 
must complete using the most economically efficient blend of materials, 
time and talents. Each task comes with its own set of challenges including 
environmental risk management. Contractors, whether their discipline 
is home building, remediation, paving or even mechanical, can face 
daunting liability from environmental claims due to the nature of their work. 
Unforeseen pollution incidents, if left uninsured, could impact the project’s 
profitability. Hereby you can think of accidental situations such as: utility 
contractors hitting an underground pipeline, intervention contractors who 
encounter asbestos or excavation contractors who unintentionally send 
unwanted storm water run-off to an property nearby. These are just a few of 
the environmental exposures that a contractor could face. The Contractors 
Pollution Liability insurance is specifically designed to address a wide range 
of these environmental insurance needs.



Environmental problems and coverages
Of course, we hope that it never happens to our clients, but if they 
ever do fall victim to an environmental incident, we want to be sure 
that our client has an insurance policy that offers the right coverage. 

The Contractors Pollution Liability insurance offers extensive coverage 
policies for the consequences of an environmental incident. We will 
explain a few for you:

Exposure

Transportation and disposal  
of waste

Storm water run-off

Coordination of
on-site personnel

Asbestos removal 

Potential Environmental Concern

Construction projects can generate both non-hazardous 
-and hazardous waste. If hazardous waste is delivered  
by mistake to an inert landfill site, this could result in a 
claim. The waste may also result in pollution if it is  
released during the transport.

Release of silt or sediment during a construction project 
could result in costly liability claims.

Complex projects may involve a multitude of 
entrepreneurs and subcontractors specialised in a wide 
range of disciplines. Proper supervision is necessary to 
avoid potential pollution risks and enable the project to 
be completed on schedule.

Accidental or gradual release of asbestos or asbestos 
fibre’s during abatement works.

Coverage

 Coverage is offered for bodily injury, property 
damage, and environmental damage for material 
spilled or released while being transported or while 
being loaded or unloaded. 

 An emergency response cost allows insureds 
quickly respond to a pollution condition that requires 
immediate action, regardless of whether or not a 
written claim is received. 

 CPL insurance specifically addresses bodily injury, 
property damage, and environmental damage 
resulting from pollution conditions, including silt and 
sedimentation. 

 Coverage is offered for subcontractors performing 
covered operations under the name of the insured 
that results in a pollution condition. 

 Coverage for claims expenses, including defence 
costs.

 Coverage can be extended to claims arising out of 
exposure to asbestos or asbestos materials.

Coverages
> Bodily injury and property damage due to a pollution  

arising out of covered operations performed by the insured
> On and off-site clean up costs
> Legal defence costs
> Occurrence or claims made basis
> Per project or blanket cover
> Cover for asbestos abatement works
> Biodiversity damage: primary, complementary and 

compensatory remediation of land, water or protected species  
and habitats

> Transported cargo: coverage can be extended for claims  
for bodily injury, property damage, or clean up costs caused by  
a pollution condition during the transportation

Main exclusions
There are situations where we do not compensate for damage, the so 
called exclusions. We list the most important situations for you:

• Intentional acts committed by others than employees
• Fines and penalties
• Nuclear risks
• War
• Terrorism



PIER: reliable and specialized 
assistance in environmental 
pollution or environmental  
incidents when businesses  
need it the most



Why AIG?
AIG Environmental is structured to support 
the market we serve, with dedicated 
underwriters that offer local knowledge and 
have the required underwriting authority to 
deliver creative solutions to our customers.

More than 35 years of
WORLDWIDE
EXPERIENCE
in claims handling

Specialized

PIER EUROPE
assistance network

Guidance from beginning to end by

AIG’S
EXPERIENCED
PROFESSIONALS

Going beyond insurance
PIER Europe (Pollution Incident and 
Environment Response)® is AIG’s assistance 
network that provides reliable and 
specialized assistance in environmental 
pollution or environmental incidents when 
businesses need it the most. PIER Europe 
helps clients to resume their normal activities 
while limiting the costs associated with 
remediation measures and potential liability.

PIER Europe:

ASSIST
the insured in setting up an emergency team

Available in

32 COUNTRIES
local consultants and contractors mobilizing  
to help clients draw up remediation plans,  
limit damage, manage the public impact of 
the incident and start the clean up

Policyholders are automatically involved in the

PIER
PROGRAM
There are no additional charges

PIER Europe hotline:

24/7
AVAILABLE
at +44 (0)1273 400965

Claims service
AIG is a global organization that 
has extensive knowledge in the field 
of environmental insurance. With an 
experience of over 25 years in North 
America and 10 years in Europe, our 
team in charge of the environmental 
claims has the technical expertise to 
manage more and more complex claims. 
Typically for the Environmental damages 
is that they are very complex and require 
a careful and thorough approach. Our 
claims department will support you 
throughout the process.

Contact

Stijn Thonnon
Head of Environmental Liability Belux
Direct Line : + 32 2 739 90 39
stijn.thonnon@aig.com

Julien Deladriere
Underwriter Environmental Liability
Direct Line : + 32 2 739 92 31
julien.deladriere@aig.com

This brochure only offers a summary of the main coverages. Only the general and specific  
provisions (“policy provisions”) provide a precise, legally binding description of coverages. 



AIG Europe S.A., Belgisch bijkantoor
Pleinlaan 11
Boulevard de la Plaine
B-1050 Brussels

Tel.: +32 2 739 96 20
E-mail: info.belgium@aig.com

www.aig.com
www.aig.be

Important information
The contents of this brochure are for information purposes only and can be changed 
without further notice. This brochure cannot be relied upon, in any circumstances, to 
claim insurance coverage or any other rights. It cannot be considered as an advice 
or an offer to contract. Products may vary from country to country and may not be 
available in each European country. Only the insurance policy’s terms and conditions 
provide an accurate, binding, description of the cover. Policy conditions are available 
on request. AIG does not accept any liability for any damage that anyone may suffer 
by relying on information in this brochure. Copyright © 2018 AIG Europe S.A.

AIG Europe S.A. is an insurance undertaking with R.C.S. Luxembourg number B 218806. Registered office:  
35 D Avenue J.F. Kennedy, L-1855, Luxembourg. AIG Europe S.A. is authorised by the Luxembourg Ministère des 
Finances and supervised by the Commissariat aux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de 
Luxembourg, Tel.: (+352) 22 69 11 - 1,  caa@caa.lu, http://www.caa.lu/. 

Belgium branch office located at Pleinlaan 11, 1050 Brussels, Belgium. RPM/RPR Brussels - VAT number: 0692.816.659. 
The Belgium branch is registered with the National Bank of Belgium (NBB) under the number 3084. The NBB is located 
at de Berlaimontlaan 14, 1000 Brussels, www.nbb.be. 

You can find our Privacy and AssurMifid policy on www.aig.be.


